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Ne Ycaosue Copep:xaHue ycja0Bust
n/n
| HanmenoBanue tapuda | Tapuduslii nnan: «Mup [puBuiernii IIperoniaue Hnas»
Kaprer IDmarexnon cucremsl «Mup» BbinymeHHas bankom «Mup
[IpuBuneruit» (00IIECTBO € OrpaHUYEHHON OTBETCTBEHHOCTHIO) (Iajiee-
bank), nns rpaxxnan Poccuiickoit denepaniu 1 HHOCTPAHHBIX TPAXKIAH.
2 YcenoBus 1. JlokyMeHTBI M yCJIOBUS BBIMyCKa s Tpakaa Pd:
HPENOCTABICHNA WNnenrnduxarms | [IpoBomwrcs ynporieHHas IIpoBoaurcs monHas
HE MPOBOAUTCS W eHTUpUKATS W eHTUpUKATIS
o DUO o DUO o DUO
e HOMEp ® CBEJCHUA O JOKyMEHTE, | ® JOKYMEHT,
MOOWIHHOTO YIOCTOBEPSIOIIEM YIOCTOBEPSFOLIUI
TesneoHa JIMIHOCTh JIMIHOCTh
POCCHICKOro e CaeneHus 00 OHOM U3 | ® JOTOJHUTEIbHBIN
OHepaTOpal JOIIOJIHUT €JIbHBIX JAOKYMCHT IIpY HAJIMIWN
noxkymentoB (MHH win (MHH wm CHUJIC)
CHUJIC) ® HOMEDP MOOHMIILHOIO

® HOMEpP MOOWIHLHOTO
TenedoHa POCCHICKOro
oreparopa’

Tesie(hoHa POCCHHCKOro
oreparopa’

2. JIOKyMEHTBI U YCJIOBUS JIJIsl MTHOCTPAHHBIX TPaXKIaH:

Unenrndukamms | [IpoBogurcst ynpomieHHAs [IpoBonurcs nonmxHas
HE TPOBOJUTCS W CHTUUKATIS W CHTUUKATIS
e OUO e OUO e OpWrMHaJI Iacmopra
e HOMED ® CBCJCHHS O JJOKyMEHTEe, | MHOCTPaHHOIO
MOOWIBHOTO YI0CTOBEPSIIOLIEM rpakI1aHUHA
TenedoHa JIMYHOCTh ® OpUI'MHAJ HOTapHaJILHO
pocCHIfCKOro e CaezeHust 00 OHOM M3 | 3aBEPEHHOTO MEepeBOAa
oreparopa’ JIOTIOJTHUT €T HBIX MacropTa Ha PyCCKUM SI3BIK
nokymentoB (MHH win ® OpUrMHAI
CHUJIC) MHIPALIMOHHON KapThl

® HOMEpP MOOWIHLHOTO
TenedoHa POCCHICKOro
oreparopa’

® BpEeMEHHas
peructpaims B Poccun
e nHammure TIN

(M nenrndukamoHHbINR
HOMEp
HAJIOTOIUIATEJIBIIKA )
® HOMEp MOOWILHOTO
TenedoHa PocCUHCKOro
oreparopat

ITepen 3akmroueHHeM TOrOBOpa HEOOXOIMMO BHUMATEIBHO O3HAKOMHTBCS C
YCJIOBUSIMH JTOTOBOPA, KOTOPbIE OTPAYKSHBI B CIICYIOIINX JTOKYMEHTaX*:
—  JloroBope KOMIUIEKCHOI'O OaHKOBCKOI'O OOCIY)KMBAHNA (DM3UUECKUX JIALL

B banke

«Mup  TlpuBmwieruin)

(o0mecTBO ¢

OrpaHMYEHHO I

OTBETCTBEHHOCTBIO);

1 B nensx obecrneuennss barkom ucronHenus TpeGosarmii defepanbHOro 3akona «O HAIMOHANBHOM TIIAaTeXHOH crcTeMe» oT 27.06.2011 roxa
Nel61 @3, npenocranenne HoMepa TenedoHa st cMC MHGOP MU OBaHUS, SIBJISETCS 00513aTENIbHBIM Y CIIOBUEM IOy YeHUs] OaHKOBCKOW Kap THI.



https://mp-bank.ru/upload/iblock/720/fnbaizip26r3q6msgzyxkv82vn3kdw7i/dkbo_20042023.pdf
https://mp-bank.ru/upload/iblock/720/fnbaizip26r3q6msgzyxkv82vn3kdw7i/dkbo_20042023.pdf
https://mp-bank.ru/upload/iblock/720/fnbaizip26r3q6msgzyxkv82vn3kdw7i/dkbo_20042023.pdf

— Tapudax Ha BbIIYCK M 00cayKuBanve OaHkoBckux kKapr MII banka
000).
*C HOKyMeHTaMH Ha OYMAaKHOM HOCHTeJIe MOKHO O3HAKOMHTBLCH B
KJIMe HTCKO# 30He o(puca banka.
B ssiexkTponnom Buje Ha caiite MII bank (O0O)
https://mp-bank.ru/private-customers/bankovskie-karty/
3 CrouMocTb becnnarno.
MIPEIOCTABIICHUS
4 Tun kapThl [IpenonnavenHas kapra Ha 1HpoBoM HocuTene [lmaTexHOW CHCTEMBI
«Mup» 0e3 NpPOBEINEHUS M C NPOBEIEHUEM YIPOIICHHONW? M IIOJHOM
UICHTU(UKALIIH .
5 Bamora Poccuiickuii py0b.
6 Hanpagnenue Push-yBeoMiieHHst 0 COBEPIICHUH OTIEPAIIUHU - KOMHCCHUS HE B3UMACTCSI
eI0MIIEHUM 00
yBeld [Monxmouenue k cepsucy SMS-uHGOPMHUPOBAHUS B MOOHIIBHBIX
oTepanusx ¢
pan npunoxeHusx Knuenrom camoctositensHo - 100 pyd. B mecsir,
U CII0JIb30BaHNEM KapThl
bank nngopmupyer Knrenra o6 oneparusx rno kapre myrem:
— HampaBlIeHUs] Ha HOMep MoOMIbHOTO TenedoHa KnueHTa TeKCTOBOTO
COOOIIEHUSI B BHJIE MIHOBEHHOTO 3JIEKTPOHHOTO coobmeHus (push-
YBEIOMJICHUS, SMS-YBEIOMJIICHHS);
— pasMmemieHusT HWHGOPMAIMK B MOOWJIBHOM MPHJIOKCHHU <«MHup
[IpuBuneruii» B pazaene «Kapra» - «ctopus onepauuii»;
— mnpenoctaBiaeHus nuHpopmaiuu B oduce banka.
KOMUCCHUSA U UHBIE IUVIATEKHU
1. Bainmyck (3MuccHUs) U 00CTYKMBAHHE KAPT
1.1 | Beimyck (3muccus) J11s1 BceX TUIIOB KapT KOMHUCCHS HE B3UMAETCSI.
OCHOBHOM KapThl
1.2 | Odopmienue HOBOM He npemycmoTtpeno.
KapThbl B3aMeH
BBINYIICHHON paHee
(mepeBbINTYCK)
1.4 | OGcnyxuBaHUE KapTh Jl1g Bcex TUIIOB KapT:
(oTKpBITHE U
Exerognoe obcimyxuBaHNuE — KOMUCCHS HE B3MMAETCS.
o0CIy)kKMBaHUE CUETA)
Benenune Kaprounoro cuera:
— IIpU HAIM4MU JeHcTBYIoIEerH KapTel koMuccus He B3UMaeTcs,
— €CJIM TOCJIe UCTEUEHUSI CpoKa AeiicTBUs KapThl, MpUBSA3aHHOMN K CUETY
no yuety J/IC npouwto He menee 90 nueit -150 pydneii, Ho He Gosee
(haKTHUECKOTO OCTaTKa Ha CYeTe.
2. CHsiTHe HAJIMYHBIX /IeHeKHBIX CPe/ICTB
2.1 | B uadpactpykrype banka:
2.1.1 | B bauxomarax banka Y G6aHka HEeT COOCTBEHHBIX YCTPOMCTB YISl BBIIAYN HAJTMYHBIX JIEHEKHBIX
CPEICTB.
B MYHKTax BbIAAYU
HAJIMYHBIX (1amee -
II1BH) banka
2.2 | B uadpactpykrype Opyrux KpeIMTHBIX OpTaHW3aINii :

2 [Ipu HANMYUK TEXHHYECKOH peanns3alluy NpoUeayphl y IPOLIEHHOH naeHTU( nKA UK



https://mp-bank.ru/private-customers/bankovskie-karty/
https://mp-bank.ru/private-customers/bankovskie-karty/
https://mp-bank.ru/private-customers/bankovskie-karty/

2.2.1 | B GaHKOMATaX JPYrUX Wnenrupvkamyst He | IIpoBOAMTCS YIPOIICHHAS ITpoBogUTCS MOJHASK
KPEIUTHBIX TPOBOTUTCS W eHTHpUKaIys WIEHT UPUKATIS
OpraHu3annu CHATHE HAJWYHBIX 1o 20 000 py©. 3a KaneHAAPHBIA MecsI KOMUCCHS He
B [IBH apyrux JICHEXKHBIX CPEACTB HE | B3UMAeTCs

peIy CMOTPEHO
KPEIUTHBIX ot 20 001 py6. mo 100 000 py6. (BKIFOUHTEIHHO) 3a
OpTaHU3aIHi KaJeHIapHbIN Mecsi 2% OT CyMMBI cHTHA, MUH. 150 pyo6.
ot 100 001 py®6.B mecsn 5% OT CyMMBI CHATHS, MUH. 150
pyo.
JIMMUT BBIZAYM HAJMYHBIX JIECHEKHBIX CPEICTB B JCHB/MeECHIL, pyo0.
0 5 000/40 000 100 000/600 000
3. BHecenue HATMYHBIX JCEHEKHBIX CPEACTB, IIOMMOJIHEHHUE KAPThI 0€3HAJIHYHBIM IYTEM
b
3.1 | Buecenne HanuuHbX | | Wnenrudukaims ve | IlpoBomwrcs ymporieHHas [IpoBoauTcs nomHas
JICHEKHBIX CPEICTB B HPOBOJIUTCS Ve HT UpHKa LS WIeHTUPUKALS
uHppacTpykrype banka BHECEHME HAIMYHBIX Bo3Mo:xHO B Kacce banka.
JICHEXKHBIX CPEJICTB HE
Komuccus He B3umaetcs.
peay CMOTPEHO
32 | B UHPPACTPYKType Wnenrudurkarms He IIpoBogurcs ynpoiieHHas [TpoBogurcs nomHast
JPYIAX KPEAUTHBIX HPOBOAUTCS U eHTUpHKALMSL neHTupuKays
OpraHu3almnu BHECEHHE HAJIMYHBIX B YCTPOWCTBAX CTOPOHHHUX OpraHM3aluii ¢ GpyHKImen cash
JICHEXKHBIX CPEACTB HE in (baHKOMaTax, TepMHUHAJAX U T.II.)
MPEeIyCMOTPCHO
peayemotp Komuccus He B3uMaeTcs.
[IpoBomuTCs
3.3 | 3aumcrieHne  [CHEKHBIX Wnentudukanusi He TPOBOIUTCS Hp OH_I?I;IHaSI IIpoBoauTest mosHAs
CPEACTB, MOCTYIHUBIIMX yup b WIeHTHO MKATHS
OC3HAIMYHBIM IYTEM OT LA LI
KOMHCCHS HE B3UMaeTcs,
usmraeckix JIA, MIPUHUMAIOTCS [IEPEBOJIBI TOJIBKO CO
IOpUINYCCKUX JIMIO H cyeTa JiepKaTessi KapThl, TUIATEKH OT
WHINBUIYaIbHBIX JIPYTHX (DU3MYCCKUX JIUI] HE
. KOMHCCHS HE B3UMaeTCs
Hpe,[[HpI/IHI/IMaTCJ'IeI/I. MMPUHUMAIOTCA, OT FOPUINYCCKUX JIUIT
Y UHJMBH/TY aJIbHBIX
*WmeroTcss orpaHuYeHUst NpeapUHAMATENEH UIATEKNA
10 pagMepy ocTarka IMPUHUMAIOTCA B paMKax BO3BpaTa
JICKTPOHHBIX JCHEKHBIX IIpH OIUIaTe TOBapoB (paboT, yciyr)
cpencts (manee - 3J1C)
Ha cuete IJ[C.
34 | JImmut ocratka DJIC B
pyouIsix, amdo Unenmupukanus He [poBoMTCst YIIPOIIEHHAS IpoBojuTest TOJHASL
SKBHBAJCHTHAS CyMMa B MPOBOJUTCS uaeHTH( UKALUS WACHTU( UKAIHS
MHOCTPAHHOU BAIIIOTE 110 15 000 60 000 600 000
oUIIMaTBLHOMY KYpCY
banka Poccuu
4, HepeBO)I ACHEKHBIX CPEACTB C UCMTOJB30BAHUEM PEKBUBUTOB KaPThI (nepenoz[ C KapThbl HA
KapThl)
4.1 | BayrpuOaHKOBCKHUI Wnenrupukamys He [TpoBomurcst [TpoBogUTCS MOJTHAS
EPEBO/T MPOBOJUTCSI YIOPOIICHHAS HANECHT UPUKATAS
HCHTUPUKATIS

He nomyckaetcs

10 20 000 py©. B MecsiI KOMUCCHUS HE B3UMAETCS;

ot 20 001 py6. B Mecs 1.2% oT cyMMBbl
nepesoja, MuH. 100 pyo.




4.2

IlepeBox B

KpPEITUTHYIO
OpraHu3aLUI0

APYry¥o

WNnenrndukammst He IIpoBogurcs [TpoBogurcs nomHast
MPOBOJTUTCS YIIPOILEHHAS WIEHT UPUKATIS
W eHTUUKATIS

He nomyckaetcst ¢ kapTel Ha KapTy g0 50 000 pyGreit B mecsi

OecIIIaTHO;

¢ kapThl Ha KapTy oT 50 001 py6us B mecsan 0,5%
OT CyMMBI iepeBojia, MUH. S0 pyo.

4.3 | TlepeBon ¢ KapThl Ipyroi Wnenrnpukamst vHe | [IpoBomurcs ymporieHHas [IpoBoawurcs nonHas
KPS THOM OpPTraHU3ann TIPOBOAUTCSI MICHTU(HKALs WICHTUpUKALIHSL
He nonmycxkaetcs Komuccusi He B3uMaeTcst
3.4 | JIuMUTHI 1O epeBosiaM C Wnentndukanms He [IpoBomuTcs ynpolueHHas IIpoBomuTcs monHas
KapTLI Ha KapTy, B P OBOAUTCS HUICHTH( MKALTAS WACHTU( HKAIHS
JeHb/MecsII, pyo. 0 100 000/200 000 100 000/600 000
3.5 | O0ee konuuecTBo | [l Bcex TunoB kapt 20/64 mryku.
omepanuii B JCHB/MECHIII,
LITYK.
5. Komuccusi M miiaTe:ku 3a mpovue ycjayra
5.1 | Onnara ToBapoB (pador, | s Bcex TUMOB KapT, KOMUCCHS HE B3UMAETCS B paMKaX YCTaHOBJICHHBIX
YCIYT)C MCHOJIb30BAaHUEM | OTpaHUYEHUI:
kapThl banka Wnermndukanns He IIpoBoautes ympoleHHas IIpoBoutcs monHas
IIPOBOIUTCS ueHTH( UKW UCHTA( UKAIIHS
40 000 200 000 be3 orpanndeHuit
5.2 | KonuBeprauus, B cinydae | Jns Bcex THUIOB KapT KOHBEPTALMsS OCYIIECTBIsieTcsl Mo Kypcy banka
ecnu BamoTta onepauuu | Poccuu.
OTJINYAETCA OT BaJOThI
cyera
5.3 | Komuccnss 3a mepeBon | — ¢ ucnonb3osanueM CepBuca ObICTPhIX MIaTesxkei [1aTexxHO cHCTeMbI
JIEHEXKHBIX CPEJICTB banka Poccuu B cootBercTBUH ¢ paznenom V tapudos Ha PKO, ¢ yuetom
OTPaHUYECHUM, YCTAHOBJICHHBIX JUISl TUIIOB IIPEIOILIAYEHHBIX KapT;
— THepeBOJbl Ha CUETA, OTKPHIThIE B baHke Mo peKBU3UTaM cUeTa ¢ y4eToM
OTPaHUYEHUM, YCTAHOBJICHHBIX JUIsl TUTIOB MIPEIONIa4€HHBIX KapT:
* B IIOJB3Yy IOpUAMYECKUX  JIMI W  WHAUBUJIYaJbHBIX
s 0
npeanpunumareneit - 0,5%, muaumym 70 py0., makcumym 300
pyo.
* B IOJIB3Y (PM3MUECKUX JTUI] OECIIIaTHO;
— TMepeBObl Ha CUYeTa, OTKPHIThIE B IPYTMX OaHKAX MO PEKBU3UTaM cueTa
B TIOJNB3Y (U3HYECKUX, FOPUIUYECKAX JHI] W WHIAUBUIYATbHBIX
NpeIIpUHUMATENIEH C YYETOM OIpaHUYEHH M, YCTAHOBJIEHHBIX JIJIS1 TUIIOB
npenomiadyeHHbIX KapT 0,75% muaumMyMm 90 pyo., makcumyMm 450 pyo.
JlumuT omnepaniuii mo nepeBojiaM ¢ KapTol Ha Kapty, B aeHsb 100 000 pyo.,
B mecsar 900 000 py6., mpu 3TOM KOJMYECTBO B JIeHb orpaHuueHo 20
onepaiusMu, B Mecsil| — 64 onepainusMu.
5.4 | Uuble pacxoasl Heycrolika 3a npoBeneHHWE pacxXOJHOW ONEPALMU CBBIIE OCTATKA
JEHEXHBIX CPEICTB MO KapTouHOMy cuety - 0,1% B neHb OT cymMmbl
MPEBBILICHUS.
6. IIpoume ycioBus
6.1 | BoaMoxxHOCTB Ha. KnneHt MOokeT ycTaHOBUTH mo omepauussMm no Kapre crnenyronme
YCTaHOBJICHUS BUABl JUMUTOB, Kpome KapTel BbImyIeHHOW 0€3 uIeHTHQuKanm
PacXoIHBIX JMMUTOB | JIepKaTes:
HOTpe6I/ITCJ'I$IM CymmMma KoJinyecTBo

Buja orpannye Hust OrpaHuYe HUS orne pauuii



https://mp-bank.ru/upload/iblock/06b/2ymz7b84xvmfedk1qh2kgwtt0a3oczte/Tarify-na-raschetno_kassovoe-obsluzhivanie-fizicheskikh-lits-v-raublyakh-i-inostrannoy-valyute-_deystvuyut-s-29.05.2024_.pdf

B JICHb B MeCI] B JICHb B MeCSIII

JInmuT Ha 061IIee KOJIIY €CTBO ONepaLi
JlumuT Ha 0611y 10 CyMMY OTiepaluii BeLIa4u
Ham4HBIX BATM

JlumuT Ha 00611y 10 CyMMY OTiepannii BbIIauu
HaymuHbX B [IBH

Jlumut Ha 061IY IO CyMMY OTieparui
6e3nam4HOM omatel B POS

JIumut Ha 06 LIY IO CYyMMY OTieparuii
6e3Hamm4HOM omyaTel B IHTEpHETE

JluMuT Ha O THY OTIEPAIHIO BBIIAY Y HAJIMYHBIX
JIumut Ha O IHY OTIepanuio Oe3HATMIHO
OILIATHI

JluMuT Ha O THY OTIEPAIIHIO IIEPEBO/IA C KAPThHI
OaHKa

Kananamm YCTAHOBJICHUA PACXOAHBIX JIUMHUTOB ABJIAXOTCA:

— oOpamieHre KIMeHTa JUYHO B opuchl baHka;

— HampaBJIeHUE KIMEHTOM 3asBJIEHUs TMOCpeacTBOM MoOuiIbHOTO
npuinoxxkeHus «Mup Ilpusunernii».

6.2 | Bo3MOXXHOCTE Her.
oBepapadra
6.3 | CtpaxoBanue ACHEKHBIX | JICHE)KHBIE CpENCTBA, pa3MEIICHHBIC HAa MPEIOIUIAYCHHOW KapTe,

CPE/ICTB, pPa3MEUICHHBIX | SBISIOTCS JICKTPOHHBIMHU JICHEXKHBIMH CPEICTBAMH.
Ha OaHKOBCKOM CUeTe, K
KOTOPOMY BBINYIIEHA
KapTa

DJIEKTPOHHBIE JICHEXHBIE CpEACTBAa HE IMOJUIeKAT CTPAXOBAHHUIO B
cootBeTcTBUM ¢ DenepanbHbIM 3akOHOM «O  CTpaxOBaHWHU BKIAIOB B
6ankax Poccuiickoit @eneparumy».

INAMATKA 110 BE3OIACHOCTH

v'  Huxorma HU IpU KaKuX OOCTOSATENLCTBAX HUKOMY He cooOmaiite mannsie [1MH-kona,
onHopa3oBbii koJ 13 SMS, CVC/CVV-kon KapThl (CEKpeTHBINH KoJi Ha 00paTHON CTOPOHE KapThl) U
KOJIOBOE CJIOBO;

v He wmensiite IIMH-koq Ha JErKyl0 M OPOCTY0 KOMOMHAIMIO, HAIPUMEP, HaTy CBOETO
POXKIICHUS;

v' He ocraBisiite kKapTy 0€3 IPUCMOTpPa, HE MEPENABANTE €€ TPETHUM JIUIAM;

v' Tlpu BO3HUKHOBEHHMH COMHEHHH OTHOCHTEIBLHO JOOPOCOBECTHOCTH KOHTpAareHTa B paMKax
TeNIe(POHHOTO PA3roBOpa CIEAYeT TPEKPaTUTh TeJIeQOHHBI pa3roBOp W TpU HEOOXOAMMOCTH
CaMOCTOSITEIbHO TTO3BOHUTH B baHK;

v’ B cimydae coBeplleHHs HECAaHKIMOHHPOBAHHOW Bamu omepanuu 1o kapre Bbl 10 JDKHBI
HPEANPUHSTH BCE BO3MOXKHBIE MEPHI K €€ OJIOKMPOBKE:

v' HeMe yTIeHHO COOOIMTH 110 TeJIe(pOHAM KPYIJIOCYTOYHOM «ropsyeii mumny badka:
e +7(495) 120 13 08

« 8(800) 600 23 50

[Tpu 5ToM Bel 10MKHBI COOOIMTH: (PaMUITNIO, UMs, OTYECTBO M KOJIOBOE CJIOBO. [Ipn oTCyTcTBHU
BO3MOKHOCTA Ha3BaTh KOJOBOE CJIOBO, BBl JOKHBI COOONMTH PEKBU3UTHI JOKYMEHTA,
YIOCTOBEPSIONIETO JIMYHOCTh, WU JAaTy POXKIACHUS W anapec perucrpanuu. Omeparop KoHTakTHOTO
LIEHTPA MOXET 3a/1aTh MHBIE BOIPOCHI, Kacaronumecs Bammx nepcoHambHbIX JaHHBIX.

v Ilpu HEBO3MOXHOCTH 3a0JIOKUPOBATh KAPTy MO TeJaePoHY, KaK MOXKHO CKOpee OOpaTHUThCS
auaHO B oduc banka u 0popMUTE TUCHMEHHOE 3asBJICHUE HA OJIOKUPOBKY KapThl.

v' TlogpoOuas Ilamsrka 0€300aCHOIO MCHOJIB30BAHUS OAHKOBCKUX KAPDT MOXKET OBITh
npenocrasieHa bankom nmo Bamemy 3ampocy B oduice banka, a Tarke Ha opunmaabHOM calite banka
B cetd MIHTEpHET.

OI'PAHMYEHUS CIIOCOBOB U MECT UCIIOJIb30BAHUSA KAPTHI, A TAKXKE CJIYYAH
IIOBBIIIEHHOT'O PUCKA EE HUCIOJIb30BAHUS

v' He nepenasaiite qaHHble KapThl ApyroMy uily. Bo u30ekxaHue MOIIEHHMYECTBA ¢ Baiei
KapTOi MPOBOAUTE ONMEPAIUN C HEN TOIBKO CaMOCTOSITEIBHO.



https://mp-bank.ru/about/ofisy-banka/
https://mp-bank.ru/private-customers/bankovskie-karty/documents/

v Tlpu HampaBjeHWH JAHHBIX KapThl (akcoM JMO0 W300paKEeHUE KapThl CPEICTBAMH CBSI3H
(MHOTIA TPOCAT MPUCIIATH KCEPOKOMHUIO JTULIEBOM CTOPOHBI KAPTHI) B IPEANIPUATUS TOPTOBIIU U CEPBHCA
(Hammpumep, mpu OPOHUPOBAHUM OMIIETOB, TOCTHHUIIBI U T.1.), HE KOMUPYWTE OOPATHYIO CTOPOHY
KapThl, TaM HaxoauTcs cekpeTHbI ko (CVC/CVV-koxa KapThl).

v' He mnpoBomuTe OIMIaTy KapTOil Ha HHTEPHET-CalTaX HEM3BECTHBIX W HEMPOBEPEHHBIX
OpraHu3aluii TOPrOBJIX U YCIIYT.

v' He nonm3yiitech GaHKOMaraM, pa3MEIICHHBIMA B IMOJO3DUTENBLHBIX MECTAX, a TaKKe
tpeOytonmx BBojga I[IMH-koma gans moctyma B momemenue. OcMmoTpute OaHKOMAT —mepen
WCITOJIB30BAHMEM HA TIPEIMET HAIMYUSI MOIMCHHUYECKUX YCTPOUCTB, MPEIHA3HAYCHHBIX IS 3aIHCH
JTaHHBIX KapThl W BBoamMoro [IMH-koma, mpu TOMO3pEHMH Ha WX HAIWYHAE BO3JCPKHUTECH OT
HCIIOJIB30BaHMA OaHKOMATa.

v' Ecnu GankoMar paboTaeT HEKOPPEKTHO (HApHUMeEp, IOJIT0E BPEMsl HAXOIUTCS B PEKUME
OKUJAHHUs, CaMOIIPOU3BOJIBHO IEpe3arpyXxaercs), CleQyeT OTKa3aTbCsl OT MCIOJIb30BaHUS TAKOTO
O6aHkoMaTa.

Cnoco0b1 HanpaBJieHust oopamenuii B MIT bank (O00)

Wudopmarmio 06 MMEIONMX MECTO HAPYIICHHUSIX U 37I0yTIoTpeONIeHHs X Bbl MOXkeTe cOOOIIUTH AHOHUMHO WITH C
yKa3aHueM Bammx gaHHBIX JTFO0BIM, yIOOHBIM KaHAJIOM CBSI3H:

Jlano, npu Busure B odric banka.
ITo tenedony: 8 (495) 258 61 00.
ITo Tenedony, Ha KpyriocyTouHsIl OecruaTHbI HoMep «I opstueit manmy 8 (800) 707 64 30.
C nomourpto yata B npwioxkernd «Mup Ilpusuneruin».

Ha snexrponsbiit aapec: mphelp@mp-bank.ru wmm caiir 6anka https://mp-bank.ru/about/callback/
ITouToBBIM OTTIpaBiIeHHEM Ha MOYTOBHIN aapec banka: 121069, r. Mocksa, yin. [ToBapckas, mom 23,
crpoenue 4, PykoBonuremo Ciy:x0bl BHYTPEHHETO KOHTPOJISL.

ANANENENENEN

OOpartenns, CBs3aHHBIE CO COOSIMHB PabOTE CEPBICOB IPH MPOBEICHAN OTIEPALM, CPOYHAs OJIOKUPOBKA KapThl
U Jpyrue BONPOCHI, BO3HUKAIOLIUE TPU MPEA0CTABICHUN YCIIyr Bbl MOXKETE HApaBUTh MO CJIEYIOIINM KaHalaM
CBSI3M:

v" Tlo TesnedoHy KpyrJoCyTOYHOM «ropsuei imanimy baHka:

o +7(495) 120 13 08
e 8 (800) 600 23 50



mailto:mphelp@mp-bank.ru
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